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Residential Lock Box Program

The purpose of our residential lock box program is to provide our first responders with a
way to access a key to a residence in the event the owner is unable to get to the locked door.
This helps to prevent possible costly damage caused by responders trying to get access into the
home, and also provides much quicker access when time may be of the essence. These lock
boxes are keyed to a key only the fire department has and held in a digitally secured and
tracked lock box in the ambulances and fire trucks.

To purchase a lock box residents can call Roper Lock Box LLC at 1-800-466-9312 or visit
their website: http://www.roperlock.com . When ordering you will need the department key
code which is: CTFD. It is important to note the department does not install the wall mounted
units and we highly suggest you purchase either a door knob hanging unit or over the door
unit like the ones pictured below.

Once the lock box is received and homeowner has a duplicate door key ready to go in
the lock box, call the fire department at the number above and a member will come out and
secure the key in the box. This information is then entered into the departments’ computer
dispatching system so when any request for assistance is received for the address responding
members will be prompted that a lock box is present and its location at the house.
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